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A Message from the President:

Team,
The second quarter of 2020 was the most challenging I have experienced in my career. The wave of
Covid-19 virus presented difficulties that our generation has never seen. And while we are not out of the
woods yet, I have confidence that our medical professionals are better understanding the disease and are
increasingly becoming better equipped to treat and ultimately coming up with a cure. Of course, we all pray
that it’ll happen sooner than later.
Management’s main goal through this pandemic was to take all measures to avoid layoffs and furloughs
to ensure every employee continued receiving a paycheck. I am proud to say through the leadership of our
Management Team, we were able to persevere through the rough patch of April and May and accomplish this
goal. Fortunately, since June we have seen a very positive upswing in business which appears to be continuing
into the third quarter.
Lastly, I would like to thank Ross and Cheryl for pushing
through all the Covid related turmoil to complete the ADP
project. While this program will help us streamline the hiring
and payroll process, the main driver for us investing in the
product was for the benefit of our employees. Everyone should
take advantage of the tools it has to offer to better manage
your benefits, vacation time, access to your payroll records,
etc... I see a lot of value gaining visibility to this information
from the employee perspective and I hope you do as well.
Again, thank you to everyone for your hard work. We look
forward to a successful second half of 2020 and remember to
be EPICC!

SUTTON NEWS
In Q2 we entered a whole
new world...
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As 2020 progresses, we recognize that this pandemic declaration is going to be
around for longer than initially anticipated. Many of our customers are choosing
to protect their business workforce by requiring masks by all visitors. Our
response was to purchase specially printed Sutton Transport face masks to add to
the driver uniform.

Team Sutton:
I hope that this message finds all of you and your families healthy and ready for summer. Spring seemed
to go by in a flash and the heat and humidity feel like they are here to stay.
COVID-19, or Coronavirus, brought some interesting challenges to the way we do business. I do not
think that it was a secret that our volumes were reduced as we worked through customer shutdowns,
delays, and the stay at home orders. At this time, I want to reiterate the message from the Q1 newsletter
stating that Sutton Transport, Inc. remains financially healthy and secure. Throughout the pandemic we
made the correct decisions as a team in order to come out stronger than ever. Our sales force may have
been pulled off the road but, they kept the customers active over the phone and were able to continue
selling our services. Our operations teams made great moves with adjusting start times and overtime
management allowing all our staff to keep their jobs and keep their families financially stable. I want to
personally thank all of you for adjusting in these trying times. Your perseverance pushes the culture of
the company towards success. Thank you for all of your hard work and dedication in your profession.
The second quarter of the year brought many new changes to the Sutton Transport, Inc. team. In the last
90 days, the finance and human resource teams have rolled out new payroll and HR software with ADP,
new credit monitoring services with Cortera Pulse, and a new company credit card program. These tools
will provide the needed software and analytics to take our company to the next level. Thank you to each
and every staff member for your patience with the ADP onboarding. I know that change can bring some
headaches however, these changes are what will separate us from the competition. These changes are
already proving that Sutton Transport, Inc. is an employer of choice in the LTL and transportation
industry.
In addition to the pandemic and all the software updates, let’s not forget that we opened our 7th terminal in
Maple Grove, MN!! To everyone in Maple Grove, welcome to the Sutton Transport, Inc. Team!! Also, a
huge thank you to all the staff that made this happen. Your hard work and dedication on this project are
what made this a success.
Looking forward into the rest of 2020 I am asking all of you to keep pushing for success. You have all
proven that you can do this through a pandemic and system changes so I can’t wait to see what you are all
capable of with a lot of these items behind us. Economists are expecting recovery to continue in Q3 and
Q4 of the year and we need each team member to be EPICC as we capture our goals for the last half of
2020.
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Again, thank you to all of you for your perseverance, patience, and hard work. It has been noticed by the
leadership team and we are very proud of what you are able to accomplish. Please continue to push for
greater success each day.
Thank you,
Ross D. Bodenheimer
Director of Finance
Sutton Transport
www.suttontrans.com
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EMPLOYEE FOCUSED
Human Resources and You!

Our transition to ADP Payroll and HR Solutions has been
successful notwithstanding few expected minor hiccups
we’ve identified and corrected for you. That said, we’d
like to introduce you to an outstanding feature designed
just for you. It’s the Self-Service Portal!

ADP Self Service is available to any employee who is receiving a paycheck from Sutton
Transport. The self-service is available online 24 hours a day, 7 days a week. You can
access ADP Self Service anytime or anywhere using an Internet connection. Select the
“Myself” option to view the drop-down menu of features.

Through the ADP Self Service website, you can:
• View your pay statements beginning with the May 31, 2020 pay week.
• Sign up for or change your existing direct deposit
• Update your federal and state tax withholding
• Change your personal information such as address, emergency contact and email
• View your Vacation balance
• Request time off
• Request email notification once your pay statement is ready for viewing
• View your Timecard punches
• View images of your W-2s starting with 2020, once available.
• Print your pay statements and W-2s
• Soon, you will be able to enroll in offered benefits; if eligible. You can also view your
current benefits and tier of coverage you are enrolled in.
Unless otherwise noted, any changes you make will automatically pass over to the ADP
database.
ADP Self Service is secure using SSL technology to encrypt your personal information.
All changes are monitored by Human Resources or Payroll staff.

Log in problems?
If you forget your ADP user ID and/or password, please utilize the “Forgot your user
ID/password?” tool on the ADP homepage. If you continue to experience difficulties or
are locked out of the system, please call the Human Resources Dept for assistance.
If you use ADP Self Service with another employer, you will still need to register in
the system and setup the appropriate information for your employment with Sutton
Transport.

What does SSL mean?
SSL provides a secure channel between two
devices operating over the internet or an
internal network. One common example is when
SSL is used to secure communication between
a web browser and a web server. This turns a
website’s address from HTTP to HTTPS, the ‘S’
standing for ‘secure’.

We hope you enjoy this new self-service function.
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CUSTOMER DRIVEN
CUSTOMERS
APPRECIATE YOUR
WORK!

Please pass along the KI Transportation Team’s sincerest “Thank You” to your office staff and
drivers. KI has been fortunate to be allowed to remain open during the restrictions on nonessential businesses. Although April’s low shipping volumes made for a challenging month,
May and June are looking stronger each day. We appreciate everything you and your teams
are doing for us--especially the drivers who are out there putting themselves at risk every
day. Please reach out to me if you need anything from KI and let’s all hope for a quick return
to normal.
-KI Transportation

I just received a phone call from B&K Bar Supplies regarding pro 7725015. They wanted to give
a shout out to the driver for be courteous and always phenomenal. Way to go Bill!
- B&K Bar Supplies

I just wanted to reach out to you and let you know how we feel about Bobby who does
99% of the pickups we have for Sutton.
We greatly appreciate the communication he has with us. Example, every day he has a pick up
here, shortly before he arrives he give us a call. With that we can make sure everything is ready
for him. Like today he is running later than normal and he just called to let us know he’s about
30 minutes away. That really helps us since it is getting close to closing time and we don’t
need to worry if the load is going to get picked up because we know he’s on his way.

Employee Anniversaries
April
Nick Wesley - 13 years
Everett Pray - 8 years
Sara Beranek - 7 years
Zach Johnson - 6 years
Dale Pellett - 6 years
Christian Eaton - 3 years
Tshiab Thao - 3 years
Nick Calkins - 3 years
Lori Shilts - 3 years
Chris Boose - 2 years
Scott Ostricki - 2 years
Josh Seils - 2 years
Richard Stevens - 2 years
Rodney Cooper - 1 year
Kent Eisner - 1 year
Nick Post - 1 year
Savannah Mauritz - 1 year

May
John Smith - 19 years
Scott Davis - 13 years
Doug Bond - 9 years
Jack Lakinger - 7 years
Rafal Degorski - 7 years
Ben Mosby - 6 years
Dennis Poenisch - 6 years
Danny Ludwikowski - 5 years
Gary Ostricki - 5 years
Konrad Skarzynski - 4 years
Laura Schuman - 3 years
Kelsey Glover - 3 years
Tim Ivan - 3 years
Marvin Mooty - 2 years
Brian Finn - 2 years
Corbin Nikolaus - 2 years
Chris Kodl - 2 years
Kirk Smith - 2 years
Tanya Hall - 1 year
Robert Hamilton - 1 year
Todd Tress - 1 year
Adam Husnick - 1 year
Shawn Monyko - 1 year
Mike Hooyman - 1 year
Duane Caravello - 1 year
Penni Shipley - 1 year

June
Dan Schutten - 13 years
John Truckey - 9 years
Matt Muenzenberger - 8 years
James Farano - 6 years
Magi Stitz - 5 years
Mike Beck - 5 years
Luis Cortes - 4 years
Dale Nabozny - 3 years
Zach Barrick - 2 years
Veldarin Jackson - 2 years
Luke Hynes - 2 years
Randy Whittaker - 2 years
Scott Gass - 2 years
Jonathan Nault - 2 years
Patrick Schultz - 2 years
Kouakou Blonvia - 1 year
Eugene Smit - 1 year
Jose Lemus - 1 year
James Cahill - 1 year
David Shelvik - 1 year
Steven Ray - 1 year
Ron Burns - 1 year
Ken James - 1 year
Trevor Keene - 1 year

He has always been respectful and polite!! It truly helps out when the truck driver has a great
attitude about his job and the company he works for. Speaking from my experience because I
used to be a truck driver, I wish we had more drivers and workers like Bobby! He always has a
great attitude, always positive, and always has a smile on his face.

-Stacy, United Packaging
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Equipment & Maintenance
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SAFETY

“What’s wrong with this photo
of an empty trailer?
This is an issue that seems to pop up periodically. A placarded trailer
comes in, is subsequently unloaded, and then dropped in the yard.

Quarter 2 was a very busy month for Fleet!
On top of the normal 3 month maintenance rotation for our trailers, we in
serviced 39 additional trailers that were purchased at the end of April as well as
12 additional tractors and 10 straight trucks!
A joint effort began in June to upgrade all PeopleNet units to the Android
platform This upgrade will help decrease lost driver time during log in/out and
entering pickup/delivery information. Our goal is to have all units upgraded to
Android by early August.
Our CSA score spiked to 26% in May, mainly due to 3 inspections where the tail
light(s) was out on the trailer. Pretrip inspections are important!!
Our score has started to go back down in June. Let’s work together to make
July scores single digits!

As you should already know, it’s illegal to operate a placarded vehicle
if there is no hazardous material on board. Many people assume since the
trailer is on private property that the rules of the road don’t apply, but
in the case of hazardous materials, they still do.
When a trailer is in a dock, it is effectively considered an extension of
the building. The DOT realizes that it’s not practical to have somebody
outside ready to snatch the placards as the last piece of hazardous freight
is unloaded. However, once that trailer is removed from the dock it needs
to be compliant – that is, if hazardous materials are present, it needs to
be appropriately placarded, if not, no placards should be on the vehicle.
On another note, we’ve had
a number of overhead door
strikes this year. These
have all been the result of
having the trailer tandems
set too far forward. When
you approach any enclosed
dock you need to be aware
of your vertical clearance.
GET OUT AND LOOK. The
problem docks are those that
go downhill once inside the
building. By having your
tandems forward, it creates
a teeter-totter effect,
and the 13’6” trailer
will strike that 14’ door
opening.
The best way to handle these docks is to get the truck into position, then
slide your tandems to the rear, then back into the dock. While you’re
sliding your tandems is a good opportunity to get a look into that dark
dock and look for obstacles, like people, a chunk of wood, or a wheel chock
left in your path. “

CONTINUOUS IMPROVEMENT
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Email Safety
Tips!
1.
Don’t open emails from someone you don’t know or trust. If it seems fishy, it probably is. Report
the message as spam and move on.
2.
Avoid sending any sensitive information over email. When you send a message, you no longer
have control over what is done with it or to whom it is forwarded. Common email scams employ email
messages and even websites that look official, but are in fact attempts to steal your identity to commit
fraud.
3.
Never open an attachment within an email from a company or person you don’t know (or
that you were not expecting). Attachments may contain viruses, which can seriously damage your
computer. Drag these emails to your spam folder.
4.
Never reply to or click on links inside spam emails. Replying to, clicking on links within, or even
unsubscribing from spam emails typically only informs the sender that they have found an active
email address to which they’ll send more spam emails. Instead, report the message as spam.
5.
Remember to log out/sign out. It’s quick, easy, and may save your account from unwanted
trespassers.
6.
Change your password frequently and don’t share it with anyone. It’s recommended to change
passwords at least every 60 days. Use a mix of letters and numbers, as those passwords are harder
to break.
7.
Avoid unsolicited bulk mail. Unsolicited bulk email messages can fill up your mailbox. To avoid
this predicament:
		
• Don’t give your email address to sites you don’t trust.
		
• Don’t post your email address to public places online like message boards, comment
		
boards, or even your personal website.
		
• Keep your personal email private except from people that you really want to hear from.
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LEADS TO CASH

We recognize that our drivers have daily face-time with hundreds of potential customers at each
delivery. To best harness the power of our fleet of drivers we created the Leads To Cash program.

More than $600 paid out
to Drivers!!
Special Thanks to the following drivers for their contributions to
the Sales Team in Q2, 2020:
Marty Popielewski, Rob Milton, Steve Ammeter and Dan
Ludwikowski!

DO YOU WANT TO EARN CASH?

1) Identify freight from another carrier upon delivery.
2) Collect contact information
3) Enter information into the form on your PeopleNet

Do you have ideas to improve productivity,
cost-savings, safety or enhance morale?
WE WANT TO HEAR FROM YOU!
Submit ideas to aim@suttontrans.com
If your idea is implemented, you
win $100 from the company
store!
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The 100 Club
Q2 Honor Roll

TOP DRIVERS FOR Q3!

These drivers earned a score of 100 for the ENTIRE quarter!!

Konrad Skarzynski
P&D - Chicago

Ben Froemming
P&D - Wausau

Jakub Kowalczyk
P&D - Chicago

Dave Fair
Linehaul - Oshkosh

Kiley Hayhurst
P&D - Milwaukee

MILWAUKEE: Adam
Babics, Alex Rolli, Frank
Ditello, Gerald Pierce, Gary
Honadel, Kiley Hayhurst,
Michael Isherwood, Mike
Knopick
MADISON: Ben Mosby,
Doug Duff, James Inda.

NOT
PICTURED
Gary Honadel
P&D - Milwaukee

CHICAGO: Alex Acurio,
Jakub Kowalczyk, Jose
Vargas, Konrad Skarzynski,
Mark Busch, Piotr Styrczula,
Rafal Degorski, Sebastian
Filipowski

Robert Valley
Linehaul - Oshkosh

Sebastian Filipowski
P&D - Chicago

Chris Woppert
P&D - Oshkosh

Frank Ditello
P&D - Milwaukee

Welcome Aboard!
Nick Carter - Terminal Manager, Minneapolis
TJ Hoeschen - Account Manager, Minneapolis
Travis Hoeschen - Director of Operations, Western Region
Brad Johnson - Dock, Minneaplolis
Portia Meyer - Dispatch, Minneapolis
Matt Vescio - Dispatch, Minneapolis
Jordan Klopp - Dock, Milwaukee
Chris Lovelace - Dock, Madison
Corey Beam - Dock, MInneapolis
Clarice Nathaniel - Assistant, Chicago
Justin Miller - Dock, Oshkosh
Lauren Rockwell - Customer Service, Wausau
Conner Schueller - Account Manager, Tomah
Lance Reardon - Dock, Minneapolis
Alex Karst - Dock, Oshkosh
Gerald Marshall - Dock, Minneapolis
Seneca Franklin - Dock, Minneapolis
Robert Feldner - Dock, Oshkosh
Shannon Rakowski - Dock, Tomah
Ashraf Muhanna - Dock, Minneapolis
Mario Sanchez - P&D, Chicago

Melissa Dudgeon - Straight Truck, Oshkosh
Carlos Hilario Cabrera - P&D, Milwaukee
Alberto Solis - Linehaul, Chicago
Arthur Solis - Linehaul, Chicago
Gabriel Bibian - Linehaul, Chicago
William Austin - P&D, Minneapolis
Kevin Baisley - Straight Truck, Minneapolis
Dennis Corrigan - P&D, Minneapolis
William Dixion - Linehaul, Minneapolis
Samuel Flowers - P&D, Minneapolis
Brad Fuller - Straight Truck, Minneapolis
Ian Hedberg - P&D, Minneapolis
Jeremy Hodges - P&D, Chicago
Mocktar Kamara - Straight truck, Minneapolis
Sekou Kanneh - Straight Truck, Minneapolis
Yayah Konneh - P&D Minneapolis
Carrie Lamb - P&D, Minneapolis
Matt Lotsberg - Linehaul, Minneapolis

OSHKOSH: Chris Woppert,
David Fair, Jonathan Nault,
Robert Valley.
WAUSAU: Ben Froemming,
David Van Portfliet, Rich
Louze, Roy Billington

June

May

April

CHICAGO: David Domian,
Grzegorz Madej, Jakub
Kowalczyk, Kamil Gurlak,
Konrad Skarzynski, Mario
Sanchez, Mark Busch, Rafal
Degorski, Sam Jordan,
Sebastian Filipowski, Steven
Ruzicka, Thomas Vondra
MILWAUKEE: Adam Babics,
Alex Rolli, Frank Ditello, Gary
Honadel, Jack Lockowicz,
Michael Knopick, Mike
Isherwood, Kiley Hayhurst,
Marco Velazquez, Nick
Wesley, Robert Paquette
MADISON: Doug Duff, Kent
Eisner, Ben Mosby
OSHKOSH: Chris Woppert,
David Fair, Gary Austinson,
Jeff Newhouse, Robert Valley,
Terrance Siebers.

CHICAGO: Jakub Kowalczyk,
Joseph Colangelo, Konrad
Skarzynski, Marvin Mooty,
Ruben Martinez, Sebastian
Filipowski, Thomas Vondra
MILWAUKEE: Carlos Hillario
Cabrera, , Frank Ditello, Gary
Honadel, Gerald Pierce, Kiley
Hayhurst, Tshiab Thao
MADISON: Doug Duff, Dennis
Poenisch, Kent Eisner.
OSHKOSH: Chris Woppert,
David Fair, David Noffke, Gary
Austinson, Jeff Newhouse,
Jonathan Nault, Robert Valley.
WAUSAU: Rich Louze, Ben
Froemming, Robert Tiry
TOMAH: JoEllen Dries, Kurt
Bolden, Dan Waugh

WAUSAU: Gary Ostricki,
Tomah: JoEllen Dries, Darin Tim Ivan, Roy Billington, Ben
Froemming, Dave Van Porfliet
Aicher, Dan Waugh
TOMAH: Brett Gratz, JoEllen
Dries, Dan Waugh

David Marshik - P&D, Minneapolis
Vincent Neville - Box Truck, Minneapolis
Eric Riebe - P&D, Minneapolis
Steve Schuler - Straight Truck, Minneapolis
Robert Sword - P&D, Minneapolis
Randy Wacker - Linehaul, Minneapolis
Tom Ylinen - Straight Truck, Minneapolis
David Noffke - Linehaul, Oshkosh
Patrick Wenzel - P&D Milwaukee
Stephen Rasmussen - Linehaul, Wausau
Kurt Bolden - P&D, Tomah
Trevor Knapp - P&D, Minneapolis
Nick Koch - P&D, Oshkosh
Kevin Tapia-Carrillo - Linehaul, Madison
Regelio Torres - Straight Truck, Chicago

Marco Jasso - Nationwide, Chicago
Warren Vrengman - Linehaul, Minneapolis
John Long - Linehaul, Wausau
David Wolf - P&D, Minneapolis
Charles Butt - P&D, Milwaukee
Justin Pianalto - Linehaul, Minneapolis
Robert Rosario - P&D, Chicago
Emmanuel Aguilar - P&D, Chicago
Joseph Colangelo - Linehaul, Chicago
Anthony Cooper - P&D, Madison
Ted Papapetropoulos - Linehaul, Tomah
Ronald Nerby - P&D, Tomah
Glenn Tiffany - P&D, Wausau
James Forrest - P&D, Chicago

PROFESSIONAL
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Follow Us on Social Media!

@suttontrans

@suttontransport

linkedin.com/company/suttontransport

*Contact kellyt@suttontrans.com with any ideas on content
for the next Quarterly Dispatch newsletter!

